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Difference of Understandings on Information of the Invasive Ventilator between Doctors and Patients

— an Analysis of a Survey for Patients and Medical Service Providers in Japan —
Yayoi KITAMURA*

This study's aim was to confirm the patients' memories on the information provided by doctors, and
compare the understandings of one patient's complaint about information provided by doctors on an
invasive ventilator between doctors and a social worker in one of the cases. Semi-structural interviews
were conducted for 12 cases ( 11 patients and 9 family members) and 12 health service providers in three
areas in Japan. Following results were obtained: 1) Both patients and doctors answered that doctors did
not tell the name of disease when doctors told the diagnosis for ALS patients, and that doctors explained
about invasive ventilators when the patients felt the difficulties in breathing. 2) Doctors responded the
reason of the patient's complaint was the insufficient medical system and the shortage of information
available on medical treatments, although one social worker who worked with the doctors said that the
reason of the same patient's complain was the wrong attitude of the doctor who had provided the
information on invasive ventilators. These results suggest that 1) Patients' memories on the information
provided by doctors are worth believing in serious situations such as information about the diagnosis and
ventilators, and 2) When doctors explain about invasive ventilators, social workers and/or co-medical staff
should be present because not only medical view points but also social view points are required for the

understanding of patients' complaints.
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