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Experience of a welfare room administrated by a neighborhood agency at the Great East Japan

Earthquake: a case at Nakano-Sakae school district in Sendai, Miyagi
Yayoi Kitamura®, Hiroshi Kawamura**

Abstract

In order to identify the necessary requirements of welfare shelters for persons with special needs,
interviews were conducted with one of the officers of a voluntary neighborhood association for disaster
prevention that administrated the welfare shelters after the Great East Japan Earthquake. The
community hall, which became a welfare shelter, was also inspected. The following results were
revealed: (1) The community welfare shelter had an easy access, such as a slope at the entrance, an
accessible toilet and studded paving blocks on the corridor floor to aid persons with visual impairments.
(2) At the opening of the welfare shelter, the officers managed to coordinate medical doctors, nurses, and
three types of volunteers, kitchen volunteers, volunteers who listened to the worries of the refugee, and
administrating volunteers. (3) When the last group of refugee returned home, a support team was
organized to deliver meals. Training for the administrative staff regarding mental care was offered by
the local government. These results suggest that the following preparations are required for community
welfare shelters; (1) an accessible environment for the welfare shelter, (2) human resources with
expertise in medicine, diet, and administration, (3) mental care for the support team, (4) support for on-
site refugees. The preparation for persons with intellectual disabilities, autistic spectrum disorders, and

mental illness is the next challenge.
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